


Community Survey

Executive Summary of Citizen Survey Results

Overview of the Methodology

The Sugar Grove Park District conducted a Community Survey as part of a Strategic Plan during
the fall of 2008 to help establish priorities for the future improvement of parks and recreation
facilities, programs and services within the community. The survey was designed to obtain
statistically valid results from households throughout the Sugar Grove Park District. The survey
was administered by a combination of phone and mail.

Leisure Vision worked extensively with Sugar Grove Park District officials in the development of
the survey questionnaire. This work allowed the survey to be tailored to issues of strategic
importance to effectively plan the future system.

Leisure Vision mailed surveys to a random sample of 1,500 households throughout the Sugar
Grove Park District. Approximately three days after the surveys were mailed, each household that
received a survey also received an electronic voice message encouraging them to complete the
survey. In addition, about two weeks after the surveys were mailed, Leisure Vision began
contacting households by phone. Those who indicated they had not returned the survey were
given the option of completing it by phone.

The goal was to obtain a total of at least 300 completed surveys from Sugar Grove Park District
residents. This goal was accomplished, with a total of 301 surveys having been completed. The
results of the random sample of 301 households have a 95% level of confidence with a precision
of at least +/-5.6%.

The following pages summarize major survey findings:
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Community Survey for the Sugar Grove Park District

Major Survey Findings

>

Use of Sugar Grove Park District Parks. The Sugar Grove Park District parks visited by
the highest percentage of respondent households during the past year include: Volunteer Park
(28%), Sugar Grove Sports Complex (25%), and Black Walnut Park (22%). Sixty-four
percent (64%) of households have visited at least one Sugar Grove Park District park during
the past year. Of the 64% of households that have visited Park District parks during the past
year, 78% rated the physical condition of the parks as either excellent or good.

Use of Recreation Facilities. The recreation facilities used by the highest percentage of
respondent households during the past year include: Fox Valley Park District facilities
(38%), Sugar Grove Community House (36%), and John Shields Elementary School (30%).

Participation in Sugar Grove Park District Programs. Thirty percent (30%) of those
surveyed have participated in Sugar Grove Park District programs during the past year. Of
the 30% of households that have participated in Park District programs during the past year,
81% rated the programs as either excellent or good.

Activities Participated in at Fox Valley Park District Facilities. The activities that the
highest percentage of Sugar Grove households participate in at Fox Valley Park District
facilities include: swimming at outdoor pools (29%), golf (26%), swimming at indoor pools
(23%), and fitness center activities (22%).

Need for Parks and Recreation Facilities. There are five parks and recreation facilities that
over 40% of households have a need for: biking/walking trails (71%), indoor fitness center
(49%), outdoor swimming pool (44%), golf course/driving range (44%), and playgrounds
(42%).

Most Important Parks and Recreation Facilities. Based on the sum of their top four
choices, the parks and recreation facilities that households rated as the most important are:
biking/walking trails (48%), indoor fitness center (29%), playgrounds (24%), outdoor
swimming pool (22%), and golf course/driving range (22%).

Need for Recreation Sports Programs. The recreation programs that the highest percentage
of households have a need for include: adult fitness and wellness programs (47%), special
events (33%), youth sports programs (27%), golf lessons and leagues (27%), and youth learn
to swim programs (27%).
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Community Survey for the Sugar Grove Park District

Most Important Recreation and Sports Programs. Based on the sum of their top four
choices, the recreation programs that households rated as the most important are: adult
fitness and wellness programs (32%), youth sports programs (20%), youth learn to swim
programs (20%), and special events (18%).

Reasons Preventing the Use of Park District Parks and Recreation Facilities More
Often. The most frequently mentioned reasons preventing households from using Park
District parks and recreation facilities more often include: “program or facility not offered”,
(34%), “program times are not convenient” (23%), and “I do not know what is being offered”
(21%).

Most Important Benefits of Parks and Recreation Activities. Based on the sum of their
top three choices, the benefits of parks and recreation activities that households rated as the
most important are: improve physical health and fitness (51%), presents Sugar Grove as a
more desirable place to live (47%), preserves open space and the environment (36%), and
increases property values (36%).

Paying Additional Taxes for Parks and Recreation Facilities and Programs. Two-thirds
(67%) of those surveyed would pay some amount of additional taxes to fund the types of
parks and recreation facilities and programs most important to their household. Fifty-four
percent (54%) would pay at least $3 per month in additional taxes. Twenty-two percent
(22%) would pay at least $7 per month in additional taxes.

Voting to Fund the Most Important Parks and Recreation Improvements. Sixty-two
percent (62%) of those surveyed would either vote in favor (39%) or might vote in favor
(23%) in an election to fund the types of parks and recreation improvements most important
to their household. Eighteen percent (18%) would vote against funding parks and recreation
improvements, and 20% are not sure how they would vote.

Other Findings

>

Sixty-seven percent (67%) of those surveyed participate in walking activities. Other
recreational activities that a high percentage of households participate in include: going on
trips (51%), golfing (48%), going to concerts/performances (42%), and swimming (42%).

Seventy-two percent (72%) of those surveyed are aware of the agreement allowing Sugar
Grove residents to use Fox Valley Park District programs and facilities at the same rate as
Fox Valley Park District residents.
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Community Survey for the Sugar Grove Park District

> Seventy percent (70%) of those surveyed feel the agreement with the Fox Valley Park
District is either very important (45%) or somewhat important (25%) to their household.

» Seventy-eight percent (78%) of those surveyed have learned about Sugar Grove Park District
programs and activities through the Park District Brochure. Other frequently mentioned
ways respondents learn about Park District programs and activities include the newspaper
(33%) and from friends and neighbors (32%).

» Respondents would allocate $30 out of every $100 to the development of a community
center. The remaining $70 were allocated as follows: development of walking and biking
trails ($21), improvements/maintenance of existing parks and recreation facilities ($17),
development of a new outdoor swimming pool ($10), improvements and construction of new
sports fields ($9), acquisition of useable park space ($8), and “other” ($5).
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Sugar Grove Park District

Citizen Survey

0 Questions on full range of usage, customer
satisfaction, needs, unmet needs, and
priorities questions

0 Survey administered by mail and phone
0 Goal of 300 completed surveys.

0 Actually completed 301surveys. Results
have 95% level of confidence with margin of
error of +/-5.8%



Special Demographic
Breakdowns

0 Household type

0 Age of respondent & Gender
0 Length of Residence

0 Importance of Agreement

0 Tax Support

0 Voting



Leisure Vision- More than 500 Needs
Assessment Surveys in 46 States

“\
Benchmarking Comparisons to
Illinois and National Clients



Leisure Vision
Illinois Clients Include:

0 Wheeling Park Dist. 0 Deerfield Park Dist.

[ Champaign Park Dist. 0 Lindenhurst Park Dist.

0 Mundelein Park Dist. 0 Carol Stream Park Dist.

0 Schaumburg Park Dist. 2 (LB L Dl .
. 0 Downers Grove Park Dist.

0 Elk Grove Park Dist. 1 Lisle Park Dist

0 Naperville Park Dist. Freeport Park Dist.

0 Hoffman Estates 0 Oak Park Park District

0 Winnetka Park Dist. 0 Des Plaines Park Dist.

0 Gurnee Park Dist. 0 Sugar Grove Park Dist.

0 River Trails Park Dist. o Glenview Park District



Major Survey Findings

0 64% of households use parks with good
satisfaction

0 Fox Valley Park District facilities, Sugar
Grove Community House and John
Shields Elementary School are facilities
used the most often

0 Participation in programs is average
with average participation



Major Survey Findings

0 Respondents participate in a wide range
of recreation activities

0 Park District Brochure, newspaper and
through friends are the primary means
that respondents find out about
programs and activities



Major Survey Findings

0 Nearly 75% of respondents are aware
of the agreement with the Fox Valley
Park District

0 Fox Valley Park District facilities that
Sugar Grove respondents use the most
are swimming at outdoor pools, golf,
fitness center activities, and swimming
at indoor pools



Major Survey Findings

0 70% of respondents feel the agreement
with the Fox Valley Park District is very
Important or important

0 Needs and unmet needs exist for many
parks and recreation facilities and
programs



Major Survey Findings

0 Walking and biking trails, indoor fitness
center, playgrounds, an outdoor
swimming pool and golf course/driving
range are most important facilities to
respondents

0 Adult fithess programs, youth sports
programs, youth learn to swim
programs and special events are the
most important programs to
respondents



Major Survey Findings

0 Program or facility not offered, program
times are not convenient, | do not know
what is being offered, and use facilities
In other communities are primary
reasons preventing more use of Sugar
Grove Park District facilities and
programs more often



Major Survey Findings

0 Improve physical health and fitness and
resents Sugar Grove as a more
desirable place to live are benefits most
Important to respondent households



Major Survey Findings

0 Development of a community center,
walking and biking trails, and
Improvements to existing parks and
recreation facilities are primary ways
respondents would allocate $100



Major Survey Findings

0 70% of respondents would invest some
level of additional taxes to pay for the
parks, recreation facilities and programs
that are most important to their
household



Major Survey Findings

0 62% of respondents would vote in favor
or might vote in favor of a bond election
to fund the types of parks and
recreation facilities and programs that
are most important to their household



Q2. Sugar Grove Park District
€ Parks Visited During the Past Year

by percentage of respondents (multiple choices could be made)

Volunteer Park

Sugar Grove Sports Complex
Black Walnut Park

Windsor Pointe Park

Keck Park

Mallard Park

Carson Slough Park

Dog Park

Belle Vue Park (Belle Vue Drive)
Chelsea Park

Dugan Park East (Fays Lane)
Dugan Park West

Strubler Park

Rolling Oaks Park (Mallard Drive)

None, do not use any parks
0%

Source: Leisure Vision/ETC Institute (November 2008)

10%

20%

88% of
households with
children under 10
years of age visit

parks

30%

40%




Q3. How Respondent Households Rate the Physical Condition
of the Sugar Grove Park District Parks They Have Visited

by percentage of respondent households that have used at least one Sugar Grove Park District park during the past year

79% of
households rate
the conditions of

parks as excellent
or good

Excellent
14%

Good
64%

Poor
3%
Excellent rating
are lower than

national
benchmark of

30% 19%

Source: Leisure Vision/ETC Institute (November 2008)




Q4. Recreation Facilities That Respondent Households
Have Used During the Past Year

by percentage of respondents (multiple choices could be made)

Fox Valley Park District Facilities 38%
Sugar Grove Community House 36%
John Shields Elementary School
Prairie Building (formerly Pavilion)
McDole Elementary School

John Stewart Elementary School

Blackberry Creek Elementary School

None - we don't use any facilities 37%

0% 10% 20% 30% 40% 50%

Source: Leisure Vision/ETC Institute (November 2008)




Q5. Recreation Facilities That
Respondent Households Use Most Often

by percentage of households that have used recreation facilitiesin the past year

Fox Valley Park District Facilities

Sugar Grove Community House

John Shields Elementary School

Prairie Building (formerly Pavilion)

McDole Elementary School

John Stewart Elementary School

Blackberry Creek Elementary School

0%

(sum of top three choices)

Over 85% of

5%

3%

respondents who
indicated they would
vote in favor of a bond
election have used at
least one facility with
John Shields
Elementary School
facility they use most

10%

20% 30% 40% 50%

60%

B Use Most Often EUse 2nd Most Often CJUse 3rd Most Often

Source: Leisure Vision/ETC Institute (November 2008)




Q6. Have Respondent Households Participated in
Recreation Programs Offered by the Sugar Grove
Park District During the Past 12 Months

by percentage of respondents

Yes Participation is
similar to
participation for

national
benchmark of
30%

No
70%

Source: Leisure Vision/ETC Institute (November 2008)




Q6. Have Respondent Households Participated in
Recreation Programs Offered by the Sugar Grove
Park District During the Past 12 Months

Household Type

Households with children 10 and under

Households with children 10-19 (none under 10)

Households with adults 20-54 (none under 20)

Households with adults 55+

63%

0%
Source: Leisure Vision/ETC Institute (December 2008)

20% 40% 60%

80%

100%




Q6. Have Respondent Households Participated in
Recreation Programs Offered by the Sugar Grove
Park District During the Past 12 Months

by percentage of respondents

Q6a. How Respondents Rate the
Overall Quality of the Programs Their

Household Has Participated in

Excellent
_____________________________________________________ 25%

No Yes

70% 30% Poor
Good 20,
56% °

““““““““““““““““““““““““““““““““““““ Fair
17%

Source: Leisure Vision/ETC Institute (November 2008)




Q7. Recreational Activities That
Respondent Households Participate in

by percentage of respondents (multiple choices could be made)

Walking

Going on trips
Golfing

Going to concerts/performances
Swimming

Weight training
Cycling

Nature exploration
Arts and crafts
Running/jogging
Aerobic exercise
Fishing/hunting
Baseball/softball
Basketball

Camping

Soccer

Drawing/painting/pottery
Wildlife/bird watching
Dancing

Tennis

Football

Gymnastics
Volleyball

Ice skating

Martial arts
Racquetball

Other

None

51%
48%

42%
42%

1
16%
16%

15%

13%
13%

13%

10%

10%

8%

4%

1%

9%
7%

67%

0% 20% 40% 60%

Source: Leisure Vision/ETC Institute (November 2008)

80%




Q8. Recreational Activities That Respondent Household
Members Under 19 Years Old Participate in the Most

by percentage of respondents who selected the item as one of their top two choices

Baseball/softball
Swimming
Soccer
Basketball
Gymnastics

Arts and crafts
Golfing

Cycling

Walking
Dancing

Martial arts
Fishing/hunting
Running/jogging
Drawing/painting/pottery
Football

Nature exploration
Volleyball
Tennis

Going on trips
Aerobic exercise
Camping

Weight training

Going to concerts/performances

Wildlife/bird watching
Ice skating
Racquetball
Other

0%

13%

10%

| 17%

| 7%

T 4°

1 4%

3%

— 13%

1 2%

[ 12%

— 12%

2%

2%

1 2%

1 2%

1 2%
[ 11%

1%

L 11%

7 0%

0%

0%

0%

0%

0%

N ) 2%

| 5%

D

Source: Leisure Vision/ETC Institute (November 2008)

5%

10%

15%

B Use Most Use 2nd Most




Q8. Recreational Activities That Respondent Household
Members 19 to 54 Years Old Participate in the Most

by percentage of respondents who selected the item as one of their top two choices

Walking

Golfing
Running/jogging
Cycling
Fishing/hunting
Aerobic exercise
Weight training
Going on trips
Baseball/softball
Nature exploration
Swimming

Tennis

Arts and crafts
Basketball

Going to concerts/performances
Soccer
Drawing/painting/pottery
Wildlife/bird watching
Dancing

Camping

Volleyball

Football

Ice skating

Martial arts
Gymnastics
Racquetball

Other

| 26%

1 1%
1 1%
1%
0%
] 0%
] 0%
] 0%
I 0%
0%
0%
B 1%

0%

Source: Leisure Vision/ETC Institute (November 2008)

10%

20% 30%

B Use Most [CUse 2nd Most




Q8. Recreational Activities That Respondent Household
Members Ages 55 and Older Participate in the Most

by percentage of respondents who selected the item as one of their top two choices

Walking
Golfing

Going on trips

Weight training
Fishing/hunting
Aerobic exercise
Cycling

Going to concerts/performances
Running/jogging
Arts and crafts
Swimming

Nature exploration
Tennis

Camping
Drawing/painting/pottery
Football
Wildlife/bird watching
Baseball/softball | 0%
Soccer | 0%

Dancing | 0%
Basketball | 0%
Volleyball | 0%

Ice skating | 0%
Gymnastics | 0%
Martial arts | 0%
Racquetball | 0%

Other ] 1%

| 18%

0% 5%

Source: Leisure Vision/ETC Institute (November 2008)

10%

15%

20%

B Use Most Use 2nd Most




Q17. Ways Respondents Learn About Sugar Grove
Park District Programs and Activities

by percentage of respondents (multiple choices could be made)

Park District Brochure

Newspaper

From friends and neighbors

Sign at Rt. 47 and Cross

Park District Website

Flyers distributed at schools

Flyers at Park District facilities

E-mail bulletins

Conversations with Parks/Rec staff

None

390, Broc_hure is
considerably
higher than
national
benchmark of 48%

Website is higher
than national
benchmark of 11%

76%

0%

Source: Leisure Vision/ETC Institute (November 2008)

20% 40% 60%

80%




Q9. Are You Aware of the Agreement That Allows Sugar Grove
Residents to Use Fox Valley Park District Programs and Facilities
at the Same Rate of Fox Valley Park District Residents?

by percentage of respondents

At least 50% of all
demographic
groups except
those who were
not sure how
important the
agreement was
are aware of the
agreement

28%

Source: Leisure Vision/ETC Institute (November 2008)




Q10. Activities That Respondent Households
Participate in at Fox Valley Park District Facilities

by percentage of respondents (multiple choices could be made)

Swimming at outdoor pools

Golf

Swimming at indoor pools

Fitness center activities

Youth athletics

Indoor tennis

Other

None 40%

0% 10% 20% 30% 40% 50%

Source: Leisure Vision/ETC Institute (November 2008)




Q11. Activities That Respondent Households Participate
in Most Often at Fox Valley Park District Facilities

by percentage of respondents who selected it as one of their top two choices

Swimming at outdoor pools 23%

Golf 22%

Fitness center activities

Swimming at indoor pools

Youth athletics

Indoor tennis

Other

0% 10% 20% 30%
B Use Most Often Use 2nd Most Often

Source: Leisure Vision/ETC Institute (November 2008)




Q12. How Important Is the Agreement with the Fox Valley
Park District to You and Members of Your Household?

by percentage of respondents
79% of

respondents who
would vote in
favor in an
election indicated
that the

Very important
45%

agreement is very
or somewhat
important as
compared to only
52% who would
not vote in favor

Not important
14%

Somewhat important
25%

Not sure
16%

Source: Leisure Vision/ETC Institute (November 2008)




Q13. Respondent Households That Have
a Need for Various Recreation Facilities

by percentage of respondents (multiple choices could be made)

Biking/walking trails

Indoor Fitness Center
Outdoor Swimming Pool

Golf course/driving range
Playgrounds

Indoor Swimming/Leisure Pool
Indoor Running/Walking Track
Picnic Shelters

Nature Center

Dog Park/Run

Youth Baseball/Softball Fields
Community gardens

Spray Park/Splash Pad
QOutdoor Tennis Courts

Disc Golf Course

Outdoor Basketball Courts
Indoor Basketball/Volleyball Courts
Youth Soccer Fields

Outdoor ice-skating rink

Indoor ice-skating rink

Senior Center

Football Fields

Adult Softball Fields

Teen Center

QOutdoor volleyball

Skate Park

Adult Soccer Fields

0%

42%

1%
49%

44%
44%

38%
38%
37 %
0
Respondent
Households Have
a Need for a Wide
Range of Outdoor
1 and Indoor Parks
17% and Facilities
17%
15%
14%
12%
12%
9%
9%
9%
8%
3%
20% 40% 60%

Source: Leisure Vision/ETC Institute (November 2008)

80%




Q13a. Estimated Number of Households in Sugar Grove
That Have a Need for Various Recreation Facilities

by number of households based on 2,882 households in Sugar Grove

Biking/walking trails

Indoor Fitness Center
Outdoor Swimming Pool

Golf course/driving range
Playgrounds

Indoor Swimming/Leisure Pool
Indoor Running/Walking Track
Picnic Shelters

Nature Center

Dog Park/Run

Youth Baseball/Softball Fields
Community gardens

Spray Park/Splash Pad
Outdoor Tennis Courts

Disc Golf Course

Outdoor Basketball Courts
Indoor Basketball/Volleyball Courts
Youth Soccer Fields

Outdoor ice-skating rink
Indoor ice-skating rink

Senior Center

Football Fields

Adult Softball Fields

Teen Center

QOutdoor volleyball

Skate Park

Adult Soccer Fields

Source: Leisure Vision/ETC Institute (November 2008)

500 1,000 1,500

2,000 2,500




Q13b. How Well Recreation Facilities Available to Sugar Grove
Residents Meet the Needs of Respondent Households

by percentage of respondent households that have a need for facilities

Playgrounds 46% 28% [ _19% [7%]
Youth Baseball/Softball Fields 36% 31% I 23% [ 8% ¥
Biking/walking trails 34% 31% [ 17% | 12%
Youth Soccer Fields 29% 24% I 29% [ 11%
Adult Softball Fields 24% 28% [ 28% .
Golf course/driving range 27% 24% [ 29%
Indoor Basketball/Volleyball Courts 19% 32% I 19%
Adult Soccer Fields 17% 33% [ 17%
Indoor Fitness Center 28% 17% | 12% 14%
Indoor Running/Walking Track 23% 20% 13% | 11%

Outdoor Basketball Courts kWA 32% 19% [
Dog Park/Run 18% 21% I 18% | 18%
Picnic Shelters 17% 22% [ 29%
Outdoor Swimming Pool 19% 18% | 18% [ 10%
Indoor Swimming/Leisure Pool [IESA 20% [ 16% | 14%

Disc Golf Course 20% 12% [ 10% [ 10%
Nature Center 15% 16% | 22% [

Football Fields [N 19% [ 31%
Outdoor Tennis Courts [EEYA 11% | 34%
Spray Park/Splash Pad |IEPY M 10% | 14% (7%
Outdoor volleyball 13% 30%

Community gardens B8 13% [ 17% | 26%
Senior Center [EIFA 16% | 26%
Skate Park 14% 19%

Indoor ice-skating rink ¥8% 14%
Outdoor ice-skating rink [5%2%  17%
Teen Center #% 14% | 7%

0% 20% 40% 60% 80% 100%
B 100% Meets Needs [C175% Meets Needs [C150% Meets Needs [125% Meets Needs BB 0% Meets Needs |

Source: Leisure Vision/ETC Institute (November 2008)




Q13b. How Well Recreation Facilities Available to Sugar Grove
Residents Meet the Needs of Respondent Households

by percentage of respondent households that have a need for facilities

Playgrounds

Youth Baseball/Softball Fields

Biking/walking trails

Youth Soccer Fields

Indoor ice-skating rink

Outdoor ice-skating rink

Teen Center

This chart shows some examples of how well
the parks and recreation facilities in Sugar
Grove meet the needs of those households who
have needs for each facility, i.e. 49% of
households have needs for fithess center and
55% indicated their needs are 100% or 75% met

0% 20% 40% 60% 80% 100%
B 100% Meets Needs E375% Meets Needs C350% Meets Needs [125% Meets Needs BB0% Meets Needs |

Source: Leisure Vision/ETC Institute (November 2008)




Q13c. Estimated Number of Households in Sugar Grove
Whose Needs for Parks and Recreation Facilities Are

Only Being 50% Met or Less

by number of households based on 2,882 households in Sugar Grove

Outdoor Swimming Pool
Indoor Fitness Center
Biking/walking trails

Indoor Swimming/Leisure Pool
Nature Center

Picnic Shelters

Indoor Running/Walking Track
Golf course/driving range
Community gardens

Spray Park/Splash Pad
Outdoor ice-skating rink
Outdoor Tennis Courts

Dog Park/Run

Indoor ice-skating rink

Disc Golf Course

Senior Center

Playgrounds

Outdoor Basketball Courts
Teen Center

Football Fields

Indoor Basketball/Volleyball Courts
Youth Soccer Fields

Outdoor volleyball

Skate Park

Youth Baseball/Softball Fields
Adult Softball Fields

Adult Soccer Fields

| 807

| 785

| 729

| 726

| 711

| 658

| 624

| 613

| 447

| 411

| 407

129
48

397
73

| 4908

Calculated by multiplying
the number of households
having needs by the
percentage of households

whose needs are being
50% met or less.

200

400

600

800

B50% Meets Needs [E25% Meet Needs [10% Meets Needs

Source: Leisure Vision/ETC Institute (November 2008)

1,000




Q14. Recreation Facilities That Are
Most Important to Respondent Households

by percentage of respondents who selected the item as one of their top four choices

Biking/walking trails

Indoor Fitness Center
Playgrounds

Outdoor Swimming Pool

Golf course/driving range
Indoor Swimming/Leisure Pool
Indoor Running/Walking Track
Youth Baseball/Softball Fields
Picnic Shelters

Nature Center

Dog Park/Run

Senior Center

Outdoor Tennis Courts

Disc Golf Course

Youth Soccer Fields
Community gardens

Spray Park/Splash Pad

Adult Softball Fields

Teen Center

Skate Park

Indoor Basketball/Volleyball Courts
Outdoor Basketball Courts
Football Fields

Indoor ice-skating rink
Outdoor volleyball

Adult Soccer Fields

Outdoor ice-skating rink

9%

Blue line represents
intensity of
importance

All 4 colors
represents depth of
importance

Walking and biking
trails most important
facility (sum of top 4
choices) in almost all
demographic areas

0%

30%

40% 50%

60%

B Most Important E2nd Most Important [E3rd Most Important E4th Most Important

Source: Leisure Vision/ETC Institute (November 2008)




Q15. Respondent Households That Have a Need
for Various Recreation and Sports Programs

by percentage of respondents (multiple choices could be made)

Adult fitness and wellness programs
Special Events (concerts, movies, etc.)
Youth sports programs

Golf lessons and leagues

Youth Learn to Swim programs

Adult continuing education programs
Nature programs/environmental education
Arts and crafts

Water fitness programs

Travel programs

Adult programs for 50 years and older
Adult sports programs

Gardening

Preschool programs

Youth art, dance, performing arts
Youth summer camp programs

Youth fitness and wellness programs
Tennis lessons and leagues
Programs with your pets

Adult art, dance, performing arts
Programs for teens

Birthday parties

Before and after school programs
Programs for people with disabilities

0% 10% 20% 30% 40% 50% 60%

Source: Leisure Vision/ETC Institute (November 2008)



Q15b. How Well Recreation and Sports Programs Available to
Sugar Grove Residents Meet the Needs of Respondent Households

by percentage of respondent households that have a need for programs

Youth sports programs
Before and after school programs
Adult fitness and wellness programs

39% I 22% | 18%
26% I 21% | 16%
23% I 21% | 22%

Youth summer camp programs 18% | 26% I 2%
Adult continuing education programs 20% I 20% I 26%
Adult sports programs 20% | 29% | _ 29%
Youth Learn to Swim programs 12% | 25% I 25%
Youth fitness and wellness programs 19% | 31% | 17%
Youth art, dance, performing arts [ 22% [ 30% I 28%

Water fitness programs &M 16% | 16% | 16%

Golf lessons and leagues [ 16% | 31% I 22%
Tennis lessons and leagues 17% | 25% I 22%
Birthday parties 16% | 32% I __32%
Arts and crafts [ 15% | 27% | 31%
Programs for teens 19% |  19% | 22%
Gardening 13% | 23% I 23%
Preschool programs 11% | 28% | 20%
Nature programs/environmental education (B 13% | 24% I 26%
Programs for people with disabilities | 14% | 21% I 21%
Adult programs for 50 years and older [Bf 10% | 21% I 37%
Special Events (concerts, movies, etc.) B 11% |  23% BT
Adult art, dance, performing arts ¥ 9% | 15% | 33%
Travel programs [526%] 33% [ 26%
Programs with your pets 3% 10% | 37%
0% 20% 40% 60% 80% 100%

M 100% Meets Needs E375% Meets Needs E350% Meets Needs CE125% Meets Needs BB0% Meets Needs |

Source: Leisure Vision/ETC Institute (November 2008)




Q15c. Estimated Number of Households in Sugar Grove
Whose Needs for Recreation and Sports Programs
Are Only Being 50% Met or Less

by number of households based on 2,882 households in Sugar Grove

Adult fitness and wellness programs
Special Events (concerts, movies, etc.)
Golf lessons and leagues

Travel programs

Youth Learn to Swim programs
Nature programs/environmental education
Arts and crafts

Adult programs for 50 years and older
Water fitness programs

Adult continuing education programs
Gardening

Adult sports programs

Preschool programs

Youth sports programs

Youth art, dance, performing arts
Programs with your pets

Youth summer camp programs

Adult art, dance, performing arts
Tennis lessons and leagues

Youth fitness and wellness programs
Programs for teens

Birthday parties

Programs for people with disabilities
Before and after school programs

I | 862
I | 834
| | 610
I | 584
| | 570
I | 562
| | 539
| | 531
| 504
I | 503
| 452
I | 417
| 406
I | 384
| 366
| 354
| 311
| 311
| 298
| 287
| 274
250 500 750 1,000
B 50% Meets Needs [25% Meet Needs [10% Meets Needs

Source: Leisure Vision/ETC Institute (November 2008)




Q16. Recreation and Sports Programs That Are
Most Important to Respondent Households

by percentage of respondents who selected the item as one of their top four choices

| | | 32%
20%
20%
3%

Adult fitness and wellness programs
Youth sports programs

Youth Learn to Swim programs
Special Events (concerts, movies, etc.)
Golf lessons and leagues

Adult programs for 50 years and older
Adult continuing education programs
Travel programs

Arts and crafts

Preschool programs

Adult sports programs

Nature programs/environmental education
Water fithess programs

Youth art, dance, performing arts
Programs with your pets

Tennis lessons and leagues

Youth summer camp programs
Programs for teens

Gardening

Youth fithess and wellness programs
Adult art, dance, performing arts
Before and after school programs
Programs for people with disabilities
Birthday parties

Other

0% 10% 20% 30% 40%
B Most Important E2nd Most Important [3rd Most Important E4th Most Important

Source: Leisure Vision/ETC Institute (November 2008)




Q18. Reasons Preventing the Use of Sugar Grove Park District
Parks, Recreation and Sports Facilities or Programs More Often

by percentage of respondents (multiple choices could be made)

Program or facility not offered
Program times are not convenient

| do not know what is being offered

Program times are
not convenient is
considerably

Use facilities in other cities

| do not know locations of facilities

Lack of quality programs higher than
Too far from our residence national
benchmark of 14%

Fees are too high

Facilities lack the right equipment .
! 'ght equip | do not know with

is being offered is
slightly lower than

Facilities are not well maintained

Class full )
national
Poor customer service by staff benchmark of 23%
Security is insufficient
Registration for programs is difficult
Other
0% 10% 20% 30% 40%

Source: Leisure Vision/ETC Institute (November 2008)




Q19. Level of Agreement with Potential Benefits Being
Provided by Parks, Trails, and Recreation Facilities

by percentage of respondents (excluding "don't know" responses)

Preserves open space and the environment

Improve physical health and fitness

Presents SG as a more desirable place to live

Increases property values

Improves mental health and reduces stress

Increased opportunity for SG residents to interact

Attracts new residents and businesses

Helps reduce crime

Protects historical attributes of the community

0%

‘41% 12%2 %
36% 17% 2%
37% | 16% 3%%
35% | 18% | 8%}
32% | 27% 3¢
39% 26% 6%4&
32% 27% | 9%
| 39% | 10% :»
| 47% 9% &
26% 46% 6(5% 86% 100%

B Strongly Agree EAgree CINeutral EDisagree B Strongly Disagree

Source: Leisure Vision/ETC Institute (November 2008)




Q20. Benefits That Are Most Important
to Respondent Households

by percentage of respondents who selected it as one of their top three choices

Improve physical health and fithess 51%
I
Presents SG as a more desirable place to live 47%
| 1
Preserves open space and the environment 36%
Increases property values 36%
Improves mental health and reduces stress 19%

w Improve physical

Increased opportunity for SG residents to interact 17% health and fitness
1 1st or 2nd most

Attracts new residents and businesses 14% |mportant. (sum. of
top choices) in
Il demographi
Helps reduce crime 12% Sl e ) =
areas
Protects historical attributes of the community 3%

0% 10% 20% 30% 40% 50%

60%

B Most Important E2nd Most Important E3rd Most Important

Source: Leisure Vision/ETC Institute (November 2008)




Q21. How Respondents Would Allocate $100 Among
Various Parks, Trails, Sports and Recreation Facilities

by percentage of respondents

Development of walking
and biking trails
$21

Improvements/maintenance

of existing parks and
recreation facilities

$17

Development of a new
outdoor swimming pool
$10

Other

Acquisition of g8
$5

useable park space

$9
Improvements &
construction of new
sports fields

$30
Development of a
community center

Source: Leisure Vision/ETC Institute (November 2008)




Q22. Maximum Amount of Additional Taxes Respondents Would
Pay for the Types of Parks and Recreation Facilities and
Programs That Are Most Important to Their Household

by percentage of respondents

$5 to $6 per month $7 to $8 per month
20% 5%

$9 to $10 per month

17%
$3 to $4 per month
12%
Don't know
3%

84% of
households with
children under 10

$1 to $2 per month
13%
Not willing to pa

30%

years of age
would pay some
additional taxes

Source: Leisure Vision/ETC Institute (November 2008)




Q23. How Respondents Would Vote in an Election to Fund the
Types of Parks and Recreation Facilities and Improvements
That Are Most Important to Their Household

by percentage of respondents

53% of
households with
Vote in Favor children under 10
399%, years of age and
46% of
households with
children over 10
years of age
would vote in

Might Vote in Favor
23%

Vote Against
18%

Not Sure
20%

Source: Leisure Vision/ETC Institute (November 2008)




Demographics




Q1. Demographics: Number of People in Household

by percentage of respondents

TwWo
40%

One
7%

Three
15%

Five+

13%

Four
25%



Q24. Demographics: Ages of People in Household

by percentage of household occupants

15-19 years
20-24 years 6%
2%

10-14 years

0
o 5-9 years

25-34 years 8%

8%

Under 5 years
8%

35-44 years
16%

/5+ years
3%

65-74 years
8%

45-54 years 55-64 years
16% 14%



Q25. Demographics: Age of Respondents

by percentage of respondents

35 to 44
25%

Under 35

12%
45 to 54
23%

65+
19%

55 to 64
21%



Q26. Demographics: Gender

by percentage of respondents

Male
46%

Female
54%



Q27. Demographics: Household Income

by percentage of respondents

$50,000 to $99,999
32%

Under $50,000
8%
$100,000 to $149,000
27%
Not provided
15%
$200,000 or more

$150,000 to $199,000 %
11%



Q28. Demographics: Number of Years Lived

In the Sugar Grove Park District
by percentage of respondents

3105
29%

Under 3
10%

610 10
25% 31+

9%

2110 30
7%
11to 15 16 1o 20
12% 8%
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